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TAG

Editor’s Introduction.

In the last issue | reported that | had recently been volunteered to take on John
Holdsworth’s role in producing the Bulletin, looking after the website and dealing with
public relations and press issues. As many of you will know, John passed away at the
end of October and, for those who didn’t know him, there is a short history of his life in
this edition.

So that members know each other better this edition also gives an interview with our
National Secretary Roy Fairclough and ‘Blogs’ from:

David Thomson - Past President and just retired Chief Exec Mendip

Phil Moore - Chair of the Transport Committee and Head of Highways Medway
Council

Satbir Gill — Junior Vice President and LB Hounslow

There is also a short piece on the TAG/ACTO reunion held in Stratford last October.

| have also provided an interesting report on flooding from the Coastal and Fluvial
Committee

We have had some real difficulties getting the website in a state that is useful to
members and others in Local Government. It is now available and does include some
new material including blogs, the AGM and Presidents Seminar (see programme and
booking form at the end of this Bulletin) and minutes of the latest Council and Transport
Committee minutes and some useful new links. Please visit it on www.tagonline.co.uk.
For the first time the TAG Members Forum is now available to paid up members as is the
membership contact list. This list still needs extensive updating not least to ensure that
all members can receive a copy of the Bulletin either by post or from the web.

So, to gain access to the members area or use the forum facility, please update your
authority’s records with all key staff that could or should be involved in any TAG
activities. Please e-mail Jim Kinchesh (Kinchesh@talktalk.net) to ensure your authority’s
records are up to date. A new individual password will be issued to you personally.

In updating your/ your authority’s records with Jim please include:

first name,
surname,
title,
council,
type of local authority,
address,
town / city,
county,
post code,
e-mail address,
region and telephone number.

It would be great, if you can assist the work of TAG, if you could also specify any
particular technical expertise or speciality you could provide.
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Interview with Roy Fairclough National Secretary by John Elliott Jan 2010.

Unfortunately this interview was
undertaken on the phone rather
than in Roy’s favourite Chair on
his allotment

S

John: Hi Roy - We have known each other for many years now through ACTO and TAG
and indeed shortlists for various jobs. | thought that as the TAG Information Officer it
would be nice for members to know a little more about their Secretary, so to kick this off,
“What took you into Civil Engineering in the first place”?

Roy: | wentto Thomas Linacre School in Wigan. It was an engineering school, so
really | always wanted to do engineering right from secondary school. | used to build
things and make things and the reason | went into civil engineering, was so that | could
build big structures.

John: | gather you then you went to Plymouth College of Technology and on completing
your diploma at Plymouth you joined local government in the North West in 1969.

Roy: Yes, that’s right; | got my diploma at Plymouth. | went as far away as | could from
Lancashire, so | went to Devon. Then | went back to Lancashire and worked for the
North West Road Construction unit, under an indenture with the County Surveyor,
designing and building Motorways. Remember they built the first motorway in the
country.

John: The Preston By-pass (the first motorway to be opened in the UK) does precede
you | believe.

Roy: Ohyes!
| was involved with the design of the M62, the M63 (my section is now part of the M60)
and the M55 to Blackpool.

John: You were working for a Road Construction Unit rather than the Lancashire
County Council? Was it a combined team in those days?

Roy: Yes and yes.

John: So you began your career associated with local government in 1969 and you
stayed in local government until 1993. Nothing tempted you out?

Roy: No, | have had a good mixture of jobs in local government. | started in the bridge
department of the RCU designing motorway bridges and then helped to design several
motorways. | then went out on site and actually built motorway bridges. One of the
interesting things | did was to realign a motorway - the M60. The existing motorway
centreline apparently wouldn’t tie up with the new motorway on site and | was sent out to
tie the two motorways together. So when you see a little kink in the M60 motorway that’s
what | did.



John: It would have been very embarrassing in the Channel Tunnel wouldn't it!!
Where is the M60?

Roy: The M60 goes around Manchester, on the easterly side. | also designed bridges
on the M62 and the M55, which goes from the M6 into Blackpool.

John: Very interesting roads I've used. Your next job was again associated with, but not
in, Local Government?

Roy: Next, | worked for Warrington New Town Development Corporation. | moved to
Warrington and | helped to designed and built sections of Warrington New Town. The
corporation designed all the infrastructure, roads, and bridges for the New Town. | then
went out on site and built the roads and bridges. Finally, | was responsible for the
infrastructure maintenance of the industrial sites

John: From Warrington, you moved on to Lincolnshire - | gather - a bit flatter than the
M62.

Roy: Yes, Lincolnshire is cold, dry and flat.

| worked for Boston Borough Council, ending up as the Deputy Director of Planning and
Technical Services. | was managing the planning office and the technical services office
on a day to day basis - all the functions for a large rural local authority.

John: A very senior job at a tender age.

Roy: A tender age, yes. My boss who was only about 3 or 4 years older than | was and
decided he wasn’t going to move on, so | decided that | would have to leave.
Consequently, | moved from there to Plymouth, which is warm, wet and hilly.

| was Deputy and then the City Engineer in Plymouth, and looked after about 1200 staff
and a £40 million annual turnover. The same as Boston but with a few noughts added
on, in terms of manpower, and in terms of spend, but still looking after all the
infrastructure for the city of Plymouth. As the City Engineer, | was responsible for several
reorganisations, different departments and the DSO going their separate way.

| supervised pedestrianisation of the city centre, major schemes at the airport and the
construction of a large leisure complex as well as being jointly responsible with the
County Surveyor of Cornwall for the Tamar Bridge and Torpoint ferries.

John: And then you left Plymouth in ’93 on a reorganisation.

Roy: All the Chief Officer's contracts came to an end, the political power changed from
Conservative to Labour who wanted to put their own people into key posts. They broke
my department down in to four departments, as they were concerned about an officer
having so much ‘power’. | didn’t like the new contract they were offering so we decided
that we would part company. At that point, | started my own Roy Fairclough consultancy,
looking at training, mainly management training for local authorities. | also started
lecturing part time at the University of Plymouth, which was the original College of
Technology that | trained in.

John: You presumably joined ACTO as deputy at Plymouth, or from Boston?
Roy: From Plymouth in 1986 and became a retired member in 1994.

John: So you missed the merger of ACTO, ALBES and AMDE when TAG was formed
and had a gap in ACTO service, TAG was formed in '95.

Roy: Yes, | had left before TAG was formed. | wasn’t particularly active in ACTO at the
time it was taken over, as | was running my consultancy, and then | progressively got
more involved.



John: That was about '99 - you took over from Chris Carter | believe. Chris Carter had
been the ALBES’ secretary and when TAG was formed, he took over that role and then
you took it on from him.

Now you have been Secretary for over 10 years in TAG, which is a pretty major
undertaking and from my own experience is quite hard work. What makes you continue
doing this role?

Roy: |just enjoy doing it. | like to co-ordinate activities and | find writing minutes fairly
easy to do. | like to be in an organisation to see change and how it progresses. Each new
Chairman every year has a different view of how they see TAG and its role in local
government. | find that very interesting.

John: | hope you are not thinking of giving up in the near future?

Roy: Not at the moment. However, | do want to reduce my workload, so | am cutting
down on my consultancy work. My teaching with the university stopped three years ago
and | stopped taking new clients at the end of last year, although I still have several jobs
to finish. | am also more selective in taking on expert witness cases and local
government training. | wish to keep doing the TAG Secretary’s job and the Wembury
Parish Council Clerk’s job as it is similar work that | find fairly easy to do and very
rewarding.

John: You Chaired the TAG South Western region, but you have also been involved on
a civil engineering groupings for ICE | believe.

Roy: Yes interms of ICE, | was the ICE Devon and Cornwall Branch Chairman, and
the South West Regional Chairman of the Municipal Engineers. | have been on the
Municipal Board ( now MEP ) in London. | don’t have quite as much to do with the ICE
Devon and Cornwall branch now, but | have spoken at their annual seminar a couple of
times.

John: So you have had a fairly busy career pre and post your local government career
in networking engineering and technical associations.

Roy: Yes, | like to keep involved in what is going on in Local Government, and that is
why | carry on doing the Wembury Parish clerk job as well. Also, in terms of engineering,
I was on the Construction Industry Council South West Board for a while and | have been
Chairman of its predecessor, the South West Construction Network. | have also been
involved in flood defence and was appointed by DEFRA on to the South West Regional
Flood Defences Committee. In addition, | have been on the Plymouth Chamber of
Commerce Council and on the engineering advisory committee for Further Education -
so | have kept my hand in with both education and civil engineering.

John: It doesn’t leave much time for anything else, though you mention that you have
an allotment, which must take a lot of time.

Roy: My allotment yes. That’s true. I've had an allotment and a new greenhouse since
last year. As Clerk to the Parish Council, | facilitated the creation of some new allotments
in Wembury and | managed to get half an allotment — | couldn’t manage a whole one!

John: Only half!
Roy: Only half, but | had a very productive year last year, with all sorts of vegetables.
So | now have to get ready for this year — it will soon be seeding time!!

| also like computers, painting watercolours (although not enough time) and photography,

John: Photography as well.



Roy: Yes, | like photography. | enter the local annual show and have won the
photography section a few times. | love photography and one day | would like to have an
exhibition; that is one of my ambitions. So we will have to wait and see, it may be a while
yet.

John: So that’s going to be your next job, when you give up Wembury, and TAG?

Roy: Yes, | would like to do more photography and to sell more of my pictures, some of
which are currently on sale at the local pub!!

John: Obviously, since leaving Plymouth you have done a wide variety of things
including teaching at the University of Plymouth.

Roy: Yes, one of the things | really did enjoy was lecturing at the University with the
young up and coming engineers. | think it was really good to be able to help shape them
and to pass on all the practical experience that | have gained over the years. It was
wonderful to be able to explain in practical terms some of the theories that they were
learning and to carry that through into the real world. | think that was well appreciated by
my students. Many of my students have gone on to greater things. | still get e-mails now
and again and face-book requests asking if | could be their friend. If they get stuck
occasionally, they ring me up to see if | can help them. | am really pleased that they are
progressing well. | eventually left because the University was just becoming too
bureaucratic like any big expanding organisation.

John: So TAG, Wembury Council, your allotment when you can get down there and
photography, does Averill ever see you?

Roy: Yes, | have an office at home now and she thinks | am always under her feet ! At
one time, | had four offices - over the past 10 years or so | have merged with other
consultants and then de-merged. | started a training company with 10 other people so
that we could tender for some big contracts, to train the Police nationally, and the Inland
Revenue Tax office. | eventually resigned from the company because it became so time
consuming and | wanted to do other things, but the company still carries on today. | also
started a security company for short while until my partner and | decided to move on to
other separate ventures.

John: That’s a bit different.

Roy: Yes, | also set up a company with an architect, designing automatic car parks.
We got an EU grant to design a prototype, which we did. However, a company in Israel
built a prototype very similar to our design before we could build ours, so we shelved the
project. However, the Israeli car park is still not in commercial production.

John: You have done a lot of very interesting things in your career. What do you think is
your greatest achievement or most interesting issue in your professional life - the wiggle
in the M60?

Roy: The bridges | designed on the M55, near Blackpool, where the motorway goes
over and under my bridges. There was a church near one bridge and so | designed the
bridge arches to reflect the arches of the church. One day my boss asked me to check
one of my bridges for aircraft loading. | said, “Why, are they going to land an aircraft on
it?” He said “Yes”. As part of a publicity stunt, they were landing an aeroplane on the
motorway and the only stretch long and straight enough was the section that went over
my bridge, so | had to design it for aircraft loading. Fantastic publicity seeing an airplane
landing and taking off over my bridge.



John: You have done so many things it is probably difficult to isolate anything else, but
do you have any other things that you feel particular about. Think of the challenges any
particular challenges that you have had.

Roy: Oh yes there have been a lot of challenges. Nowadays | just try to enjoy life!l! |
still enjoy civil engineering and like to see good designs. | feel that any design engineer
should spend time out on site, building structures, because | believe that he or she will
then be a much better design engineer.
| think that’'s enough about me!!

John: Many thanks Roy

This is Sir Francis Drake
not Roy at Plymouth Hoe

‘Blog’ from David Thomson, Past TAG President and just retired Chief
Executive, Mendip DC

I've been musing about the shape and role of the
council of the future.

| don’t suppose I'll get very close to the real answer,
which will develop over the coming months. However,
at a recent conference | attended | did pick up a couple
of pointers. Strangely for me, we talked about the
problem of obesity in children. A recent survey has
looked into the fault and blame. So who is at fault for
childhood obesity — 80% of residents think parents are
to blame. Then when the same people were asked who
should be responsible for tackling the problem — only
30% thought parents should and more than 80%
thought the government should (they were allowed to
say that more than one person or organisation had a
role to play). There is a dislocation between
responsibility for the problem and accountability for the
solution. So if the public expectation is that their local
authority should solve problems and at the same time .
do it with less money, then how are we going to face the challenge?

When we talk about savings - which have been departmentally driven for years - there is
nowhere left to go. When we talk about trying to increase public satisfaction with
services, we know that continuous improvement does not lead to increases in
satisfaction, since expectations have risen even quicker. When we have a really difficult
problem, local government provides good quality support, but we end up spending
fortunes dealing with the symptoms without necessarily solving the original problem.

So we have to change something fairly radically, to face up to the future that is already
hitting home. It's not about doing things differently. It's about doing different things.

In the dying months of this government, with their low but now rising popularity, they may
look for new initiatives on the run up to an election. The Conservatives, who control most
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of the local authorities in England, are certainly preparing new initiatives. Partners have
different goals and accountabilities, and we will have to work to shared outcomes through
influence and persuasion. Although it is likely that there will be some limited pooling and
aligning of budgets, we have already seen budget pressures lead to self protection and
cost shunting. When we cut a service, does someone else have to pick up the pieces
and bear the burden of additional costs — this is cost shunting. For instance if residential
home places aren’t available because of cuts in adult social care, does this mean that
hospitals have to look after them for longer at a higher cost?

It's about influencing behaviours, rather than providing support — for example, fly tipping
is costing the tax payers a rising fortune. If we were able to influence people not to tip
their rubbish, we could use that funding somewhere else.

What about personalising services? Could some people pay more and get a better or
quicker service? Can we adapt our systems to facilitate this? Can we incentivise
recycling rather than punish the unwilling and incapable? Self help will be encouraged
and expected in some cases. These are crude examples, | know. But it doesn’t make
them any less real.

We’ve seen how important the road infrastructure is as a result of the severe flood
damage in Workington. The army was drafted in to help. Inspection of other structures
show further problems. So how is it possible to prioritise between this and the
expenditure that is going to be needed to reduce the impact of climate change, which
was debated in Copenhagen.

It is not possible to say which is more important, but | think our challenge in the next two
or three years may be; not what we can do for ourselves, to protect our own services, but
how big a player can we become by accepting other problems as well as our own.

DT 11-09

‘Blog’ from Phil Moore Chair TAG Transport Committee and Head of
Highways Medway Council

I am sure like previous BLOG virgins, writing this proves to be a tad harder than a
technical article. For instance have a clean sheet of paper with the word “BLOG” at the
header this gives the writer licence to meander off into the world of escapisms, rather
than firmly planted on mother earth.

However having been an avid reader of the previous BLOGs it is clear that the authors
have focused on the services we deliver within our day job, however as one would
expect | do not intend to focus on the service delivery element of a local authority but
rather on the technical organisations that represent those employed within the
authorities. The role of TAG and come to that CSS is where this BLOG is going:
Having been involved with TAG and LoTAG for many years, as with so many
organisations it is true to say that there are a few willing hands that make the
organisation tick.

TAG has always had a portfolio of services somewhat greater than that of CSS and since
recent changes with the formation of unitary authorities | understand that the people TAG
represents are now greater than that of CSS, so it could be said, bearing in mind it is
Christmas, that TAG may be seen as the “Ugly sister” of the two organisations, but
should now be the Cinderella organisation. | wonder how many ex county council
authorities have resigned their CSS membership and taken out TAG membership due to
their new status? Clearly the boundaries of whether to join TAG or CSS are not aligned
with County Council, Unitary, District, Boroughs and Mets as one would like to think they
are.



Clearly in the technical press we often see the CCS and TAG views being promoted and
quite rightly so as the needs of the county may be substantially different from an unitary
for instance. However does it take two organisations to undertake similar roles, surely
being professionals we can put balanced points for all?

If I look at TAG Transport Committee specifically. | undertook the role of Chairman for a
two year period, which has elapsed. It's fair to say that at our last meeting | was not
called upon to hold a ballot to appoint my successor and I'm not sure if we will need one
on the near future. The Transport Committee Secretary is now web master and PRO
and no doubt many other offices, each one should be filled by an individual member
rather than one holding all chains of office?

| wish to believe that the situation is not any different to CSS, so should we be opening
up discussions with CSS to speak with one voice, | know the DfT and other Government
bodies would welcome this move as they did when the road safety sectors formed a
single voice.

| hope the above promotes discussions as | understand it a “BLOG” should not be a
comfortable stroll through the countryside, but rather a challenge — perhaps a
controversial hike over some rough ground - | hope | have met such expectations.
PM 12-09

‘Blog’ from Satbir Gill Junior Vice President TAG

Like many highway managers up and down the country, my January was dominated by
the weather. After the stresses of controlling salting runs and snow clearance | was left
with the aftermath, the damage to the fabric of Hounslow’s road; damage significantly
worse than | would expect during a normal winter.

Our friends in the media were quick to report on this further evidence, as they saw it, of
the nation’s crumbling infrastructure. The headline from London’s Evening Standard on
8 February, “It's gone to pot...” is a typical example. In the article that followed, our own
TAG President, Martin Low, was quoted: “A sizeable chunk of councils’ transport budgets
this year will need to service the extensive damage to the road network as a result of the
severe weather.”

| instigated special measures to tackle the increased number of potential Category 1
defects, the cost of which | will have to find out of my already stretched budgets. In that
same Evening Standard article they published a “league table”, compiled by one of the
helpful internet sites that lets us report highway defects. This showed that Hounslow was
the second best out of 24 London councils in the percentage of reported pot holes fixed.

| take little comfort in this; and why the remaining nine London boroughs and Transport
for London did not feature in the article at all, | can’t imagine.

As many of you will know, Hounslow’s long term plan to bring our network up to the
condition we want, a condition that will mean it is much less vulnerable to future
freeze/thaw cycles, involves the letting of a 25-year PFI contract for all highway
maintenance-related services.

The necessarily complex and drawn out procurement process is well underway. The last
few weeks have been particularly hectic for me, the rest of the internal advisors and our
external advisors, which include the consultants Mouchel, Grant Thornton and
Eversheds. This period of heightened activity culminated in the opening of the data room
and the sending of the documents to the bidders to start the ISOS (Invitation to Submit
Outline Solutions) stage.

Situation normal, never a dull moment in highway network management.

SG 2-10



October Meeting of retired members of TAG

Who can you recognise?

Once a year in the autumn, a group of
retired members, mainly ex ACTO

(but open to retired members of ACTO,
ALBES, AMDE or indeed TAG) have
taken to meeting for a good meal and to
catch up on news. Surprisingly, perhaps,
the talk is not all of "the good old days". A
number of wives join us for the meal that
that ensures that conversation is wide
ranging and general polite!

We had an excellent meal in the Sorrento Restaurant in Stratford on the 9 October last
year. We were a little surprised that we 11 were the only diners but we made our own
ambience. The food was authentic Italian and lots of it - | would have no hesitation in
recommending the Sorrento to anyone visiting Stratford. There were 11 of us as
unfortunately John Holdsworth and his wife and Bob Newnham who had planned to
come were not able to join us due to heath problems. There were also a humber of
others who would have liked to be with us but found the date inconvenient - it really is
difficult to negotiate a date that suits the greatest number.

Those of us around the table decided to meet again at the Sorrento next year on the 1
October. | hope that more colleagues and partners will join us. It would be really good to
see more folk from the other founding associations. If you are interested in joining this
event in October please e-mail jojfield@yahoo.co.uk .

JF19-2-10

LGA Inland Flood Risk Management Group
Summary of initiatives being taken and suqgested way forward

The formation of the LGA Inland Flood Risk Management (FRM) Group is a good thing
and reflects the major changes to Local Government activities that have taken place over
the last few years as a result of the thoughts and work of Sir Michael Pitt.

For this FRM group to make headway and seek to make a step-change though it must
accept that this can only be achieved by enlisting the support of others, developing or
linking into existing effective networks and by recognising and engaging with other
initiatives.

Indeed since the Pitt report, the Capacity survey undertaken by the LGA and Defra and
the Draft Floods and Water Management Bill, a number of positive initiatives have been
brought forward in the form of :-

» DEFRA offering financial support by way of Foundation Degree opportunities for
people wishing to start a career in Local Government in a coastal/fluvial /pluvial
environment.

> EA supporting this desire by offering their existing training course at the
University of the West of England [supported by ICE] as the basis for this
initiative.


mailto:jojfield@yahoo.co.uk

This support is both welcomed and necessary to start to bridge the capacity gap that has
developed but in themselves is not enough and so the following have also been
implemented:-

» DEFRA setting up a Steering Group to implement necessary changes to the
above course to make it fit for purpose.

» DEFRA have also set monies aside for the development of an internet portal
linked to UWE to aid the dissemination of information

» EA/UWE offering two Local Government places [one in the north and one in the
south] on the academic board at UWE to ensure that any necessary changes are
correctly tuned and operational

» Coast Group chairs and the maritime authorities they represent have offered their
support on a “buddying” basis to inland local authorities

» This approach is also offered through The Local Government Technical Advisors
Group [TAG —Coastal and Fluvial Management Group]. This group draws its
membership from experienced coastal and drainage engineers representing local
authorities from around the country and sharing part of its membership with the
coastal SIGSOG. The committee has been active in responding in its own right
and encouraging local authorities to respond to the Pitt Review and the Flood
and Water Management Bill. It has also entered into a useful dialogue with the
Environment Agency about long term investment in coastal and flood risk
management and the approvals process through which funding for coastal and
FRM schemes is secured. The committee is well placed to provide, if needed,
technical support and advice to the new Inland Flood Risk Management Group.

Against this background of encouragement some like minded LA’s have already started
to form coalitions or “clusters” with the intention of developing self-help arrangements.
This approach is being positively encouraged by DEFRA and the EA who are working
with individual and groups of Councils through mentoring advice to aid the necessary
transition. To this end a number of ground breaking meetings are planned in strategic
parts of the Country over the next 8 or so weeks with the sole intention of further
developing this clustering idea. Perhaps and if these coalitions become more
commonplace and strategic there would be further opportunities to establish a more
business like footing. Finally, to ensure as much openness and transparent
communication as possible takes place to aid this initiative it is also suggested here that
there is positive and meaningful exchange between this FRM group and the existing
Coastal SIG

L | SoveRNeNT JOHN EDWARD HOLDSWORTH

L | ADVISERS GROUP

It is with great sadness that the Civil and Municipal
Engineering Professions and Local Government learn of
the death of John Holdsworth on 28" October. Whoever
met John was touched by his openness and helpfulness
to all. He was also an exceptionally competent Engineer
and Local Government Officer.

John started work at age 16 in1953 articled to the Chief
Civil Engineer British Rail North East Region. In March
1958, after night school, day release and being on the first
National Sandwich Course at the Royal Technical College
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Salford, he was awarded the college associateship in civil and structural engineering and
the year’s prize for best marks in exams. Later in the year he moved to Local
Government to work on the design and supervision of the reconstruction of Rotherham
sewage works and became a Chartered Municipal Engineer shortly after.

In 1960 John moved to Slough as Senior Engineer to work on more sewage and water
supply design and construction work. In 1962 John and family moved back north to
Crewe. He became a Chartered Civil Engineer in 1963 and in 1966 was promoted to
Chief Assistant Engineer. In 1968 he was appointed Deputy Engineer and Surveyor at
Kirkby Urban District Council. Kirkby was a town that had grown from zero to 70,000 in
15 years without “new town” status — a challenge and a half!

In 1974, on Local Government reorganisation, John became Deputy Borough Engineer
of Knowsley Metropolitan Borough Council (Kirkby is part of Knowsley). In 1978 he
moved slightly south again to Warrington as Borough Surveyor and took charge of a
department of 450 Professional, technical officers and building and civil engineering
tradesmen. He continued in this role until 1989 by which time he was also very active in
the Association of Chief Technical Officers (ACTO) the Local Government technical
advisers group for district authorities. In 1987 he produced the model contract documents
for Compulsory Competitive tendering. In the 1989 reorganisation he became Director of
Technical Services for Warrington until his retirement in 1995.

John has been involved in some very interesting projects in Warrington. These included
sliding the “Old Academy” (founded by Joseph Priestley for non conformist
undergraduates in18th century) in order to create space for the Inner Relief Road,
construction of Inner Relief Road including a bridge over the Mersey, restoring the
“Golden Gates” in front of the town hall, which won a civic trust award, and reclamation of
St Helens canal including the creation of a yacht marina with new tidal locks into the river
Mersey. He also had to deal with the effects of two IRA bomb attacks in the town centre
and at the gas works.

As part of the sterling work he did for the whole of Local Government through ACTO he
served as a member of a Government committee charged with evolving new legislation
for the control of public utilities activities within highways which continued until his
retirement. John served as National President of the Association of Chief Technical
Officers In 1987.

He certainly didn’t retire from contributing to Local Government. In 1995 until early in
2009 he took on the job of Bulletin Editor and web site manager for the Local
Government Technical Advisers Group (TAG). This organisation had at the time just
been formed from the merger of the Association of Chief Technical Officers (ACTO), the
Assaociation of Metropolitan District Engineers (AMDE) and The Association of London
Borough Engineers (ALBES). He also became a council member of the NHBC
representing the Institution of Civil Engineers until 2006.

John leaves his wife Sheila after 51 years of marriage, daughter Sarah and son
Jonathan. Everybody who has known John will sorely miss his friendly and supportive
approach to all.

JE 24-03-10
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ANNUAL PRESIDENT®

WORKSHOP
TAG Thursday, 20 MAY 2009
Hilton Hotel
BELFAST

In Partnership with
ACT
TRAVELWISE,

Delivering Change in 21st Century
- from Freakanomics to Nudge

The annual TAG Workshop is an excellent forum for members and non members
alike to get an update on current trends and to exchange information and ideas
with colleagues

This year’s workshop provides an ideal opportunity to gain new insights from a
range of services into how they have sought to increase public engagement and
deliver behavioural change

It also provides you with an opportunity to get up to speed on the latest thinking

and application in this growing field from a range of practitioners in the public and
private sectors

MORNING PROGRAMME
9:30 - 10:00 Arrival Tea / Coffee

10:00 - 10:10 Opening Address
Tim Walker — TAG President

10:10 - 10:30 Why people behave the way they do
Dr Pete Lunn — Economic & Social Research
Institute of Ireland

10:30 - 10:50 My Plan A - Involving our customers &

employees
Carmel McQuaid — Marks & Spencer
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11:50 - 11:10

11:10 - 11:25

11:25 - 11:45

11:45-12:30

12:30 - 13:30

13:30 - 13:45

13:45 - 14:05

14:05 - 14:25

14:25 - 14:50

14:50 — 1505

15:05 - 15:25

15:25 - 16:00

16:00 - 16:15

Nudge or Shove? The relationship between
behaviour change & other techniques
David Fell — Brooks Lyndhurst

Coffee Break
Belfast — A case study in public engagement &
behaviour change
(i) littering campaign
(if) recycling &
(iii) carbon card
Tim Walker — Belfast City Council
QUESTIONS & ANSWERS
Lunch / Buffet
AFTERNOON PROGRAMME

Welcome
Cllr Naomi Long, Lord Mayor of Belfast

Crime prevention through environmental design
Ken McHugh — Police Service, NI

An integrated approach to delivering change in travel
habits

John Elliott — TAG

Changing Behaviours — Local governments’ role in
delivering change

Nick Lester — London Councils

Tea

Delivering sustainable travel in NI

Aileen Gault — Travelwise NI, Dept of Regional
Development

QUESTIONS & ANSWERS

Close
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Booking Form
Delivering Change
TAG in the 21st Century
HILTON HOTEL, BELFAST
20 May 2010

TAG One-Day Workshop
Contact Person Details

OrganisSation...........cccveeeieieeeeeieieesee e e
AAAIESS...c ittt

More Information from
John Elliott or Tim Walker

johnrelliott@btinternet.com or
walkerT @belfastcity.qgov.uk

Delegate 1

MrI/MIS/MS ( SUIN@ME).....ccciiviiieeiiiiieie e e et e ee e ae e
First name (for badge purposes).........cccccovevueeeeiinnienieeeene
JOD THHIE. i

Dietary reqUIremMents..........ccovvieieeriiiiiiieeeeeiieie e siievee e
Delegate 2

Mr/Mrs/MS(FUll NAME) ....eveeiiiiiiiiiiieeesciiieee e
First name (for badge purpoSES)........cccevevvieeniiriiiiieeeninnens
JOD THIE. e e

3 easy ways to book

1. Phone to reserve places
Tim Walker 02890 320202 ext 3311
or Jim Kinchesh 07729 711817

2. E-mail the form to:
Kinchesh@talktalk.net

3 .Mail the booking form to:
Mr J.Kinchesh - TAG Treasurer,
26 Mannin Rd, Chadwell Heath,

Romford, RM6 4PT

When booking please provide
a Financial Order Number

or cheque made payable to
The Technical Advisers Group
VAT Reg. No 673111361

Payment Details
TAG/ACT TravelWise member £89.95
TAG retired member £79.95

Non TAG/ACT TravelWise
or PTRC Member £ 129.95

VAT included in the above rates
Please attach a cheque OR quote a FINANCIAL ORDER No

................................................................ for the total amount

Substitutions/Cancellation

Upon receipt of your booking form, your
place(s) will be confirmed. Any
cancellation must be received, in writing,
at least 14 days prior to the
commencement of the seminar

(a cancellation fee of £50 + VAT will be
incurred).

Once within this period the booking cannot
be cancelled or any fees refunded, but a
substitute delegate can be named at any
time before the seminar begins.

Important Note

This booking form constitutes a legally
binding contract. It may be necessary for
reasons beyond the control of TAG to
change the content and timing of the
seminar, programme, the speakers, the
date or venue. In the unlikely event of the
seminar being cancelled TAG will make a
full refund but disclaim any further liability.
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